ol Gl | 5 uiboy

Y.\o/V/e




asedally Lpaa) — oVeall dilea

Sl il ey

oMl plea Qo laca) e cilaady

Gl (Bla

Al b s heall Aylead Lalall galsel

T peaall clatially ilossl) iy oLl Raldll cluled)

Asily eManll il pe Lalal

ileglaall dpmgundy Gghyemdl Lyl dlea

A peamally ALl e gl

imaally Ll Jpedll el

gleall afpally el

Hoidl Cladiag Gledd g guay oDleall dadd sika ge

Aaially LY iyl liles/ jin il

O] 8

Llel) culaaally i V) A0l e Agdyeadl) cilondl

s g 5N Jysailly gl

il agisd iy ¢Dbealt Al

¢ aall Lg_,l&ﬁ 3.1&5 (xl.g..o J.\_._)z:l

Seend) el il ghna




-

At
ANy o 1AV s Sadiyy Be iy Jany Bile ledd g b e Dheall A8 33
O iy e lbill pen (A oo} Calial flgial) leatii A L puadl] clarall b
2o Loy Blamll ol ety by ¢ Ll HhELY) Gatl ulud] il il

ial) Ol aa Gloudl a3 zladil ey Ly \SLYI

Jlae (o BN ax0 s ol Sl gl el leatty A Lngiddl W] i,
Sleansilly Dlaaill (o apall dpaladl cfsiad) DA jacal 2 oo Dlaadl Bgia dlea
labaall b Loy 3308 agghe Giat () Carg Al dyuadl g UL Y
Jaally clollalll apen By eDlaal) caline Y @laid) Learis 3l dycadly Akl
g il dleall 855 A3jlgie ABe U] 8 oDleall (i Ladad Apulie Uiy gt o
Lulgums Lol B3ll pre Alla (8 Lath ) dnend] Jllaad diaye ade o peadl)
cres o) B po eaall Jala o Wl S5 a8 Ly ¢ hpamall gall gLl
U i oy claall 1 b (558 pall ctagsSH iy Wapanal 3 claghatll aa
gealy JS& i loay Ll Cum e e Dleall e Lo jaall ggially dalaial) Japual
pdal) e gy o Danll 23355 c¥panlly pganslly 2300l Gled agaas s dgual

v Slenll Calidal lead e flanll dand Lo Asllaalt 4l8Y), tagiblua CagdS,

#aall (35ia Lleny ealddl Cilagdatll (e G gana (3Sall g g€l @byl @llig
O gty RO (g il il i andy 2ol la 8 clodatll Lgiag <ol 4Y)
gl dapadl) Talpuim Lty el Yo VY el pedi (3 ealy cddaudall a5l
oalall Sl 3hlie 8 Al clyliall gl off 5 elyd (omyiy aldV1 2Diaall



sl G il 138 ale golay Lo oWl dadseiall o3 cidaly o adpalll S8
GsS 8 lly lpad) o B padll g Uadll cilan gy ahaY) e Daadl e iy o oS
g Jlda] (8 Llgall ¥ A il g3 Y1 cie Laialy dpabeaiil 0T L
obs Babia (Al cilobs Wling ekl SR e sall Giagind 1K Llasas
be JS8 deagal) Talpall (e Lapey L) bty laaly dakal] Lafguall
by e gpaluall 3y AV cladaill (ald J5 clgies codandl £Von (3séa laal
Gl ey (o Daall Aglead sany ol Lo YOIF ujle e b (5l ey QU
S cpglallas (Al o Saall gal dlally iaadd ol 53 Y Gaags g3<)al
Al gy o Dleal) il o 31 A iled) Awadl) mai sl s3a alge cules
Gl plSaly oy st (n dian Luy (g3l sl liy e $pabiall cladesll Gopyles

cagalaliilly oDiaall 2Y5a (3 siany
o pSleinall dglaa gy pe Al Clyiadl (PUA ¢ Joall dlain¥l oyl ad, b
(Consumers Protection in the Field of Financial Services) dle} cileadlt Jlas
0db (B )5 (e (Blandl Atingd Loy cpallall L A et AT e olly,
JE s iy A SV caleasll 8 angill Sl Ly cd gLl clsally clenal
=3y Bl i Ula S 3ol il Uil Calide 3 oaall () jlbad)
Gl o e o e I Ay s Lalt 1o &8s oo Shaall £¥5a sal L
ggohall (illy Useall 5l 5Siaall Tl cilatiall e pandl pyda Y asnys Lo A ol
165, et 3831 cpn pai€y 531 s LS oo oDhanll (5 ol Blle s e
alatiall 05 S ol 81y (Y LBV e la LI Gay g ytay danaa oY
agle (gt Ll praaly Hlba) jdy oDleall cilaliind Uil g Laacnn dgdpuadlly AL

el Sl tinal) Aglen Bygy a e ey Tl @l e <f a8y, bl e



oo gilly ol by Al Jsaddly @l 723 (Financial Consumer Protection)
slaall o (40 pedsin Llen o Maall o Wsgd jig il digild) LY ey (ALY
& o pwinsall ol phgyBig L ol (puany ccsnlial) o Laiyly Aol
Blebie g cgien sbu JU) 8y Ldlss Jee Ll e agl ALl o] s

cbial ol a3 ol gl el ol ppe o Daall o ¥ iy Cilisase dubea

g Ll eae Len 535 () el sy 550 gyl oy ALy Ll iy
Siblaal) Juiaily Talfindy clgiDlasy dliidl o Lo 35k Ae DA (e i yadl
2Ly O Badinall (el llgional) e toabia U] ey el 138 3 sl
i Vod) el s Gupdiall degans Joal Aol il lailae L
138 analyy il Unl Calisa 3 il oDae dylead 2l T Sl Cu Sl iy
Sl Sl iy opaal Lol Al oy AL a0 A taaliall (e degane il

il an pelalad (8 o Mandl lea Jlae b dilise ciladed e Tl

aoehalls dyan¥) — p3leall Lilea : Y

G llaall g aall Ciagiud Slead (e 4inlt 2 Lo @yl oSlas dleay dualy
BV iy S e dlptll ae pelelat Jlae b s 3hanll Y5 Ll Giapaty o
o Al clesdl) Calide o aglgean Ji5 e aly Gl (g cpalanil)
Vah o Gpaniay Lay Ll Jalaill o - L g Alasl n JalSie L)
B Jlady e Uplisay spgalliany HlmYl piey alfiil (50 agisia o ¢ daal)

Ggalaill kY



te) b R e L5 o eblentl Aglea Liles adtindg

! balaally ciliplailly CulluY) de gena Jadg 1 U  adaiill aadl —
ceSbandl glan Ga3at i 8 Aimall ) el Lo e

#Slanll piat dalaiall adyually ey il do pane Jadiys £ ooagy il aadl —
L S ADIA Ga anl) gty (6301 ) JURY) IS Al agilialyy
Agualiall e Ball ol culagyill 028 Callay (53 i)

&b gl Al Glolaally A 5 de gans Jadiyy 1 a8y (gee gl andl -
padsia o aglgaany agtilen cullul (e 33y ) Cauladd) a1 )

taliplly et Uyt : Lot
CisfBl) Adansy Lo ) (8 il (b eSlanll leny (g3l gl oy oLainl il
Tl Ligl) o datiy (5 Cpalt cray S gy a8l Lty 14TA il ¥Y L8
Cilleall 4y uai L ga Tlasily cdlonal 1aa 8 it 2LSST e 45003,
) il adl e 2SN I 0 el sl e Bl At A008,0 Al
Alead Laalsll Aliadly 3l Agjlia 221 el pailie s yaly il
chraal) g Uaill 8 sginnall Blle dyiga yulae Baddd 3ieg Lasg s Danli

ebay Lo sl gl oy Al o lgilly foalaall to Jall B ggiay 14
lastdly paill 2 (galy ¢LegDlend Adyine clord o ciladiad oo ol
o ABLEYL calaall el dh e Lleally De¥) aie, o ALl

e ially CAENAT Aty culallailly g o\al Vs dallae



_eSeal) dglaa Lld il e citaadt s T

o Lo Lol Citaat (e dspana (iad ) Al 138l oye

Gsia Ll Jlae (oA plial G (3% 5al) cagsSl iy gy Lo e sl ()
Jalfia Ul (o A pumally LU cilarsll o aglsumn Ganiy Loy 65 Denl
Al Guad (o 28 3 e e Dlanll (K Lty e leadly 481i) (3
Slaliial bia) 4 ad) cbplall oyl LSlhe dpaal o 2 ST oa
pgilagal Bing Layy cagd lghmlia (50 ot ppaiis Eldiualls 40al ¢ Dleell

g dlpiill o dee Aglaay Al lisjlaally uladll cre 4o gena alag (¥
eShanl) Alea Jlane 8 algill ehaf il Lol clijledlly putadll o3a (B
ol 13a 8 A pall el

paloay Lags sl g Ul o 58l e Dlanll Alas pggial ale el 35k (¥
Shalaall 355 P e Sl LA Leefall Al CalaaY s
PR N PP PSR DUP. VLR W . RS DRV Y- DO o Laigal
codbanl) pe pill Jolad die Aaglu e @ilujles Y Aagi€ il ggindll
Wl o S ceDlenll dylaa 8 Lol 150lie ggay sia Jila agag ) (8
i) ¢ Jly b ead) Gaall il o Tam T3 @i of PEFIREC AR
saadl o3a (Jie Gulai agea pedl Wfish Jiey 3 of
Gsiall e (e e Jaily Loy il e Daad dge 85 Akl 5ol il Jigy (o
ey edlpiall aoe AR} Aaglay aLalY (ggiane (punadl A goaladlly cilialylls
pehelne o Danll Lngitdy Lo d il dgleadly o LiyY) o Aty

) F3m Aany o aghy A8 Caxiaty il eDlaadl d5agh A yadll



Shan) o oeilha pard e paliy Loy L) pgiblily agilhss 355
e (ol e A0 Aam il

el clatially claatll apai ool L ey A Aalall il jleal) Juuali (1
s haYly eslubeadl oo Lo Tagan Jia ally el DA o G yamaalls
o A Jime Tl (LgBlee e Lelilad sl il Lgags 1
peelingl o gm 8 byl HLAT 8 oSl Bae Ll o Liaiyly 4l )
JAggaall

e AN @l o Jliely dyad) el Glaay A8 ey G&T S5 (Y
LT apas Jl  dals cedleaall pe ClBall ypkiiy saiy mlad Jalse aaf
penii Y il jlee Ay e Daall ilallis (5585 xa Jolail] Aol Ll Alla
sl sl Alally
bl g ¢ ey
goods Sl gl Jady cpQ Alpny ALlal Sl e J1 Via Gy ()
el &gl
cso e Dheall sl ¢l 138 6 Bl clagbeill Baadai gimjal eeDleally deaiy (¥
sdhanll (e atpey KA Adlle gl e galelay G cppaglall )@Y
e Galady (53l Ly canalt Uaugidlly pmeall AN Lald ) liicY)
gl ey gyaal L Alyy cagly AL il 13a 8 5alelt coaluadl ian (¥
v Dhenl Aglen Jlae 8 gl ) Adliae laglad e Tila (385411



reloll) (B pdlandt djbaat dalalf zoabiall @ Luelss

Oy Sl aetll e 3a¥Y aal colial 53,050 eDasdl Agleat Falall foaladd) s
o Dhanll an lelalas (530 \ile Dy \ghaadaty oYY gl Lo

Blobusag (Jany Alalaall 13 6¥1 fasall

pmeili ¢ Loy codanll e Lelalat Jabie asen iy clyidl Lo oy
petall 138 das (o st ol kel ciliatily slsbaally Jaally Ledalas
Ldall (e fagie et of Ledle oty LS RV XN NPT R RN
8509 Ol JLSy alally JAo) (sas1 i Blandly Loalall il il Al

comadadl G S Laigd Aalall calaliiaY|

AN Lyl 5 B Tasall

laiially leadlly dahiall cilsgleall ppen leDlaal Jig of dlpdl o ey
Adbally pgdll sguns zouiaslly claslaall o3a o of o cagd lgaais 1l
I ey czpmingy Rdlady ¢ laladly Wiall o eDeall g O] JiS; Layy 8l
Aoill o s laslaall dlli o Jmnd) Jaw 6 5le oDleall Jaay
+¥pa Slsiuas Goial lalim sDaall lgaas Ll cilagleall Jai of 3lelse
JS et ey JS bl Al agally ¥ anlly Slaudl Jpaaliiy e Sanll
Loy A0 e Led] ATy gy Adagipall plalaally Lall o L) GlISCy atia of daad
gibaill 0588 OF oy gl A3 o Maall o Jeu Ly @l lgile iy
o 4l La gy g (Al ddlanly 43l0lSay 4158 ae Canli Jpeal] daridll
Glaslre andi Lo eDaall Cia sleliy cculoadlly caladsdl &l oLy cilya



Zilaill aadi (e il S0 La pgilaliialy sgelingl oo 48y, dlols
Coubiall cileadll

elball LBl Ao gl ;AN fapall

5y skl Aniall LYY aalpally dadadl) ot of g sl e ety
i 0Byl aally ¢ aldinally ullall LeDleal 48 adlly L) Cijladl
el Loy Adlaiall uilgall A8S o capatl (e agiay Loy cagel Cafilly ol
g yre ShLE AT b aslud) B ey chdpas cilatie o cledd (e agdl]
Glagleall o Jpandl LeDIA G %y Al dnliall Lgalt () ageasts
pedsing e Slanll Caypt gl e ciatyy Led) Aala agal calS 3 Al

pbilly Jal) (ea50na alEY) ¢ Deall dialiy agilil iy

eiteal! loleall ;i fasdl

st g caslaly Lelae slals jlan (oo papad of dlsidl oty
& pelolad Jabe 43S 3 o eall Gl Juzadl Bat Hlie¥) b T3pala
Gilatie sf lard o 4ol pah Lad Jedl dlen e Yiine ol ol
Al oo Baailly Adlanaally Aalill GilSballsia 38 el ddyan
Om SHD a caslalgialy aihaly a5y Jaeall dagyhaall cilatially citessl)
loadl ¢y gandyy oDbanll e pphialiy il el ida el SISN ol s

o] L padl



(ball JLtal) ada pdlaatt Aibaa 1 ueldd) fanall

Al a1 e Wity agihaney odeall il Bylea elsidll e ety
Al AN Aalaif paay PLA (e llly el ps pgDlalas 530 b p
el agy AREN LN e el (gianally 50 LiSIL o i A0l
JSy Sy Al cler ) alastiul 5ol S GOGAY]; JliaY! Sl

ALY QLY 8 el A8 s daadtieall A 50 1€ e yaiune

ilagbral) 4 pus Auapatl) glas 1 Gusbed! fagal

Abes 4S5l eldpually LIV AN Aalaly) g @l oy
Vs Aoy @it @yl e Balaill apend e leiand docadidlly ALl ibe glal
oy eApladl lag iy 0l dalaty Lo 385 V) 10838 Lggle &LV 5y

CAgig ATV Dbl A3aY) Adaiyl 8 ol gu

sobanll clallity qglSh Aallaa :agbiad) fanall

yylay pgilallang oDaal) (55805 Ladladd L8QN 4liall plne) Syl o ey
Wil s Lgpad o Dhaall (551805 305 a8 e 2SS oy cAliuey Alalery dayys
Q33 (sl b Aallany Aaglial Badaay daialy Ul sy JB 6 A lady
O Opmmaliall CabBY g AUal oDl (S8 Cilaay e llae 2y ol ¢ pals
oo Deal) ae caleyilh Jad Adady 2401 SHaidh of ()6 oy el blal Gullae

dondlitl) el faalt

clatialy Gleaddl Juadl oy Ol )Edl ohyaY doslhdl logleall g% sy
JEY Yy Jugatll Agemn <lld Jadigy el i) (g o Dbeall daliall Ldlally 3 jaal



Yy

Sy oy eculagas o plie g0 Aahadl) iledddly laitall g @ gil) oy Lagd
ol Lo Baga (gsiune o) 1 elld gam of SlieW) 6 Taal (il e il oty
JeBheal cilerd e gl

(Qutsourcing) . i) sUul) cibiles jhlie e pdieadl Ailan taulill fasal

syl cilalee ddanld ilea e daha 38 Glaaay et Dl s o
1 elady (A talaally mylall cleall abilh cpe oSBI Ll oty ¢ ala)
Lot peiben Algiane Jaa®h gy elyid) oDae dalins 4 Lad Jaat Ll <yl
il Hlie¥) 3 T3l cagileslaal dpoad) Gyl o Gl Lo
e Slehall e ol e Ay aall ilaiidly cileaall PRSP PN
Gleall el 2Bl 3ia Lo o @il Juand ofy cdgaylal) cleall @l ass
2B Al @lyidl b o Dandl g5l808 sany sy ceDland) Lylen ilipdat,

REIIK

rluaall Latas : ydilall fasalt
AN Guldae (e Badingy danaialy 5 A by IS ol 058 o oy
Gle haYh AU e paiae JSly 2B agle 5305 cadliadll ot ol
Gali il plleadlt Lo slet) Aldinall eV ladl (R3S 3 Aigdall dulaudly dasial
W iy allae Giaplad cils 2 g lai) oy adf e oSl L Jlad US55
Sl iy o Babeall LeSpall alaty ae gl dua )i Lo iy Tulpd! @l paaal
ot N b g8l



1Y

1Al yaall ciladially cibasid) apiy pLalyl Aualdll b laad : Lt
P Lo Al LN 138 B dlaid) Lle sy
lafie (e Al Al 2y Ly Lpagill U penll oo 38 e glas wany s of (0
e anlifly aslalial B desall f il of oo oS @3y asas cilers

-

L3} sa8

JS5 ddagiyall daalally Aaladl oy pilly alSaY) e dsiSa 35 \eDlard jigi (¥
Aexill gl piiall @l o aglpemn (8 Aead f e

o i) Ao e iy Ly o Dlaall e piall Jalaill ulage pilage i (3
Cpxill o cpibgall eWsa s (ratys cleards I claadll of cilainal
Aamin Gloglae oSleall @l 1S e 3l S

gyl oty Al cileadldly il aiiall gyl ol 13K Gl slely (o
RPETS

lgea s ) ddycaall cilaa sl A4S, ddlanal) elﬁa‘){\‘g reldll s opsi o (1

el Y gy Sy ill i S gl o disie il

: eilly Mot bl pa Salailf sl

relt L alEY ol tha B el oy
CBbebaall Lyl Jimealitlh Ly il (5390 JS By LgBDlend pa i of ()
cage Aalall cbilaall saca)ly A0l e gl




Y

sl Gl o 5l IS IS8 (Bl iy Play Lo Ukl oy of (¥
s cpanll o aguylt o Sladifs il e & s gl elal Jiy A <ty
S lgle Gglany Al Gladll; clatidl bagys e laye Sl daa psm) s
Aealay aflatall

Caull @l Y Jemsll 058 ol coSlaad) Dlalal i)l Dy By (¥
Asine ogny Jilhe 5l Jilia 0500 ¢ uagy Uggan

s Jeally Lalall il ool Lypuy Leaaliall 8 dnsial) le bl )85 of slela (8
e Aapatt LeBla e iy o2l el paati L Ly agpad s glang da il
ioany Lalatiell wlSally day il 43K SIS, Cagililoas Lea el @il Al
Ll Lgal) a3l jalaadl agant ae adadl gl e Lage g eilSy 3l
Ll hyal

s ] Ala 8 gl mpatl) oS A Al e Yl s aad) cigyar (o
hlally QAL 23 Bl e} o agelid]l Jd Sy (IS apay oy
el B e 4 il

iy G oblaadl Al b S clladl clehayl eDleall Cagpaiy HLal (1
=l gk e aaduy b e (Bl Jueall 28l GIGEY Gips
~llly el &30

gaads Al ilerdlly ulaiially Adlatie pgey o @QL« 4l o Deall ag o (v
laldel o @il iy o Jpaall Gt Lo o lpu (KA Lard o Ly
ADLl G SlehiaY) e e o e o eyl @l



V¢

&o@ﬁﬁc&ﬂlbdﬂd&uaﬂdw\mawamemU‘A‘;('\
dpenll CBlelas BS gy ilae (g8 Gl GRS eDand 2a8 of Wil
s ecblualioin (o asy ol dlse/ulh e sad & Ly et DA cas 3l
dilusll PlA (e aililin GpsS o Jpaall oNendl sl dlla <
s O i dpetl) Al Gpdsll i€ Rl Lkl Ayl
ey Bl doos Gualie Cilagheall o Jpeaal) aBla e a2y (M1 J0
aubidl Juaalil

O 050 Aisha i agiblin o e ol (eDlac (S Sy ¢ ylaas of (7
Al Dilpn aagy Aliall st ililaal) o2 iz cagiils e LeSyad o
Aelens lgal} Jsaa sl

Loty pedlly Be il Al lenadsil e3leall Jusi A cilibally cliabadl 585 o1() s
(o Denl) iy g 1ol A8S ae iy

relagleal) duagad s A waad) du ) dulaa : Lelt

ek Lo oY LA 1aa B el Lo ppaty
Ul o dads Jlo gsiae o dpll) kil pmy DA e s Saall Tylea()

- Aeiallaey cilaslaally bl pea 2 Wl (o Al Galhe Yl aaad duulie
U e (o Llially odleall cilaglany cliby diles Sy il ddgine sics (¥
il 4 pind Gl Ciyla sl i N el Ll A giaall bl el

o Sleally A il Agidaial ool b



Ve

Qllally cleghall DT 2oty oY) Gt i ) il Rl e (v
e 8 5 o gl o ity ¢ agDhalads WeDlee ce Lgpal dabid)
Agiadla e S5, 201 28

dladl 20 leb Bis A eV ge il JKAIL gDl #Laadyl (¢
s coSlanll by cilagla Gy o
AnUSH Jpaad) alay ilagleall o ol L oy I YA -]
ool g Labl) lesledl o AU lgh gy U aVal-c

e dgamall cilay iy

el Ghll loady Lyl o lgilige dadl et ool cslisl 5y puia (0
Lalal clegledy bl L o Adladl aeolill S5 ) z3lal
oo Daally

: doid aally Adlall dus ol s el

Shlens lae speladl Luulie Gl gy asenay ALl Wil e iy (O
ped (e peily LAY ol gt ad)s cuddiaally cpdlall Dleall
W83 e peiSe Lapy il e ligpm ) cdlebeall dulldl Rl
o Sloshdl e Joaall L0l Zall ) apgunsis cagd duuliadl culybal
Al pgiala Ja

ot il (3o S sl ey of iy ¢ paaally () il po g, (Y
) ALYl Qa1 e of e i padlly L0 Lo sl Aald Asda



11

O sy G 5 Sa AY (g aa RS el Cillgieey Bgia
e Sl agays o Dlanll e LIS g
LY oy U 1A

Slagleall 585 meatl Sa2ae graliy Ugetie sl Lo wimyy iy JS alg -
cAbells Al ool 50l Talagil 4 adlly 2L

Agally dpadall cilunnsally Saal) painall clin g il pe elyill 38,00 —
Gusaill S Apnall (gginne @y pmaally S ol it ] ans
Aol aaally AL Lo sl el S5 puiny

Sy (Sl osll by dala @il el @AY Sy e el 3850 o
el U} & el cainlly ol 1an 30 o olall 1 saandl i)
skt (8 jlailly dyidl sal daall cilulul] it

idpaaly Ml Joaddl maly : Ldile
al] Cingiad ) lalsdly Sbal) degane hpaally ) Jpadl) i
G o il Wl Ly cadinall il S Ldpadly LI ol
JeeVy ailiagl lanaly ccimall S dpandl Jaall by dalall claliayl
o ol sl il Al Jlae§) olaaly ¢ilasl Al Ty
138 gy Aty Whanlly iy medplay petlabiin LT Lo By (155 of Slolye
ool e il e iy oLl



VY

C.m.aﬁ C.!l:g.ﬂ SEEY) o L;“J"“"“J ‘;“A.H d_,.o.-ﬁ‘ u\MT LB.@M L.‘_,J.w cab.: ta.a_j e
Cre Banae Culsd Lol 1.@.9}.13_3 Lg.m LHW‘ Pty ec.a“).\ﬂ 034 .J_._\S.Ct :\AJUMJ
SHraddl Sleadl cilaa e Ctlalatiald 8500 wanes By Layy cpldinal o Deall

Aadly elgill ae Jalaii ¥ AN cabidll clabiiag duba 3 dgeall e A Ju e
& 3 D (2 e e

! Bpnasas Al ol By peilaliial o agdgan (igad gadala clshaa
Oy Al ¢ ghpadlly Ll Jsedll Lnaby ilassl dadadty il U6 500 @
tJle) lena Jaladll e galieall e bl Cidad duabic qullid zlel ke
Al Slsba) s ae (Ameall Jaall Glaaly diatal) claliayl gy
oo 5]y DL e @by o lgantiy @l alg) dngll s

Al Aald sy Ellae b il plall

: ddloall Mgally Yl : pis gala

L La ol LAY 1 A odaidl Llo oty
lgflatio pali ( lgardind ) Afleal) dlsall 3K, @ldle) of e Sl o ()
pla e ped Y ap Ay pe o Es e lesbie et Y lgilas,

s ol AT Ale iy o Ly goadl Sl oudlall ol sl

g leilerds llasial Afleally AdleY) alpall &S 0S5 o o ayad of (¥
e jsgend) (e pedll LG, 30180

Gl Aol Aglen alge b lide) Al jlaa) sal loeWt 3 3l o (v
ol dasia g Claglae gl cilily d5a o lale cigm of oSy A
v Dhaall lgilards gilaviia aad deadiindl Zleall olgell o colidiey)



YA

en Y Jhlae o ggiad Al cilendll Jf clatidl e (Dlayl axe sl (¢
Giladially coleddl) o3y &ulﬁ” s & Sheall gl ple SISy ¢y paianall Y
e dilaidl Jhladdl e caalie pliay o5

ot lellaidl (ol lehl) Ludae (e aaint Doyl Aleall Al i of (0
o il e sae Lo Tugilly Liee gl cilujledly aclyilly ool
Agiled alge o cilide)
G Afleally L0 Y1 dgall Ll o e sl 4 eDlaall g5lS8 cilany S (1
Oe dalla Leily ¢ ol aaS (o Danll Alea Qi &t 3l Gluladly 2ol aa
Slaagll o A Ala s daglie o pdald IS8 ael o oSa iy &
sl clehal! MA5) s dleall dlpall el layis claliad o culludid

Lo paset sl Gl (g DY dpulial

oy 48 Aladl S e clales Sl o ledpan e Sl e die (Y
A A dngially A0Vy daldl dgall Joa i Gilaglae iy ~Lad)) e
Al dlli lggle cadiel I jutaally saletll e gl oy

rlohdll Gladileg cledd dBouuag pharndl Aasd ol : pde AU

oyl latiey laas e el oDleall deak sl o308 of iy ()
e diecaty Loy oDleall dileal aphiilly Zpnyyadll aelsilly 30 Ay ple
o8 St odaall Aard b agllee agiluglen (315 Jaglgun, RC AR

e Dlaall paly (oM pinall ) deaddly Asleiall Al ol gall 31, LLalY)




14

lilord (Fguay eDlanll doad ilise Hlgal ol eli of Wl e oy (Y
copflagall W 8 Lyl il leaad Al juledll (e e gens \gilaiig
Siadially plalYh gae Gl dglaall Jle) 8 Zardll 330 DAl e s lge
Juai¥l Sl il ae clead 28l Aoy oty Lay ol yead! Lol
ISy pl] Bl pleall daglal Zpslid) Apaidll Clicalyall e laye,s
P Capply il e aglpan

tddacially ANt by gatll ldac /g Bl 1 i &l

el Las A LA 138 B i) o oy

itk @il go WD il diay G cdiaall e pisil Lo Jsaaall ()
Lo Joas o) Tadally (ST Jypaill cililee fgmg il iy LaiiV |
e cally LS a1 clgally Jypal) culSyly LAY lS iy el o
b A Jasall illee /g 8ll apia iy Jueall cre gdige by o Syl
3l dypall/ il Calla iy Lallly oDef 3y 0l cilgall (e ledde

58 b ullly LGN Sl cilles/gag il eDae o lkiely ay & o (Y
B3 e Hia) dee oz S o \giaag (Reflection Period) dasfyll
e 3 piy gy (@ Olall (s il daial) sl illee /i il danlyall
by pgand (sad dopaillf ga il 2de (e — Ay jg Aadge yue — ddu
e (e At 2 ly LS T8 eSaall o1y of ey o Jypalf g il
SLa bl 4 e daall o iy of ¢ Ranball il Jysallf il
-Cuplall Alga Jla 8 55 ol L) dny el @ o Gy ¢ Aanbyall 53



M dasllf il o Al el U pgen e Jpanll 3 ol
Aalal e (o301 23l Uiy ale 20 L1y pailasl da g 20, 41 Al
pebasd e 1y o G0N clantdlly ol Llia, (ypaillf g il Ly

feh Lo o daias oaly (Alean) Jsan — daafyall 356 Al (o —drenl)

cJasaillf o il Ll dac g dad @

asillf il Jual oy daall dlially a5l e Jad JS cligSe ®
Ll b )l il

dal et (ta baalons s ) ALaally aSsallf i)yl dad Fesl @
»Jgaillf il

Aadall gyl Al gl ool 8 A Lanall cly il (@

clgion ued JS(%Y) el cead) aall 50N e 30l (el il

gl ) Aexd anil bapi€ Hal st f Gk oty Lelee O gl abl pas (Y
s ol g G cdpdfa e sl el Lig 8l (s,
e Asilgally AV piidl o Leadl HUSAl Ay e yidal
O Oty 4388 cdgenl) Ll Jhalall gl Cilslae/ ng yill cililaal Gl (8
bl Ly 3 Byl PUa Ao ghadl 3l S LLSYT el ) gy
ol ll Jaal s Lo dppail/ il ola 8 WL 3
e ez dosail) liles /g i (e Bakanal) dlaall Sy atlallfsaslilly
S galf il il Jua

— il 2a8 — Lavddly Sgiad! Jysal Cluao /g il i gyl o g (O

A sl



AR

(mdend) Jaas Aadasll fAsgall —Bapall fsin) Gpaall L) clildl —f
(e ) —aledl A

() v~ Ogial] gl il g5

cdasadllf il Aal —5

ot el (e Baall Ly oty S ey Jypaillf g il (e apadl -2
phiddad 35 il Jogaall e A ysllaal) ot dlly ¢y il 13
leanli e g0y calal o pgiaall Graptll G Jysaillf il

bl ey cloabin yelpes Apeall WLV sacy Jygal Juoayll Jal-a
Jand ol (SleUaiinad) aay) (gyeall Cashyl hloa () ity (el
creall pindl (g el

Al LU Zay 4o pemdll 5 3l ibuali

Ceig el Ayl (ysall o 2iladt Fad) Gaapdll o 503l e
‘oaradll e (8 (Ol gl el ciladad 4y i Le a3
el alal Tanly (a3lall Zadfstldll) sl 2415 Jan) 35 isms
D o aaall g3}y Loy BB ps cypill ie

) 3y Ly dnai iy cdiall (e da o dperll Jgomap

Aandally LAY Jysaill Wlilee /s g il e Lo chila shaal a1
g SN Al laasd) (3 S8l e Dlaall Ay A cilloal) e
Gl CagdS Cpaniatt o) L guadll 12a &t =bas - (Online  Banking)
Baduall JalodY) day aany Aiilatal) dgduadill ile glaall Jypell Cilalae /o g 58l
el dualy iladlfslal Ty Almie 3Eaiul] puylh (e Liksially



AR

ol allBhy ¢ e &)

O] ey lacaly daleiall cllidll J8S e paais of gl e oy (1
Dlaaly el agam ¢ ipailly Gl Lo L Ly iy peadlly el agusS
Ll oY1 aally coluaV) Giplh el Sl SV aees Cijal
s Dbanll aa Bl I8 @lldy clay s (gyedl

51 &g AN il o] DA e o TS eDlae Hhas of il e Gy (¥
oo Aplan 5l auy gl s S sua asu)y e Alla i ((SMS) daa
Sl el lgaagi slebe e coDbeall tghiaal o Gaw 1 Aplesy) clEU)
gtedll Gadailly (N G sasadl Wl sy (53554l

il 2 aally Lol pleyl ity eSae E3 aldll sl o oy (¥
Sl izl mu;q Tald IS A g aa et sala (slinal
S ey oF ool il Y1 anll ooy dseall alS Jlo i Cipu
A Jlealy salaw gl 5a¥1 aall Tabiay) pleady) clilly eille
P sl e aglutial piaa g3 = g ¢ = (adaelly dpul) silalifslal
el Lol oY aadh sy Aaladl el ol Jla &

rAadilel cilasdlly i) ASud e A paal) Cilesdld) ;s uwld

A0S sl (DA e LeDleal 4 padll Lleas pati Al lgidh o oty ()
Lea Sl Lol o il gleall gealy a2sids o adl Calgdl f eyl
g

LAY e lgbbens eSeall iy Ay Guagad Lo dbiladdl —f




Yy

Jdalh o Gl LR bl aaan Al cedlelead] 3a gl -
Chesdd (B Ie“l

el Bla e pgililus o pdaal) legyan A Cllaall Lty -z
Lol 13 b Sl g8 e daliall

Jlee ¥ A il i 2gay =2

olo Wl S gl bl Alla S By J8 Dleadl lla) —a
AV Gl e dllh e Blall Gahe Y Lilerd ey i

A gAY GhRYY o1 Gaglially LEN e ey i of dadl o oy (¥
el Beal o cuml Goh e L peadd ciloadl) gy AileiuY!

o ilel) sl ) alasial 8 eyl sSlaall JUad) gl e ey (¥
Gfiler Aediall culanally daleiall (g () capliadly asully agialas oljal
A slaia g il ol

o Waall ela & dalled saaay daualy selg i O il e ey (4
degdy Alla A Jlaay]

& elatlly pedll (s5in od) argid (AN e baY) 2 ol yull o oy (0
Oly i Lmgi maly i ofy (leDlae g2l padll catlelly gyl
pginlen Gy Loy gy Jgenadt Adadl) 3 sl of el 4l oDeall sy
paiiy Agig FIY) Lalaill Laleaall laldally sdeedl Caypmty eyl a3

Agileny Led 0a¥) ahasil¥) a3 ) lala sy



AR

ol g SN Boadily clfsal : s uilu

Gladd (paiding (e eDleal LIS ciloge pi of Wl oy (0
LSy cheadd) b liens el Ja Jlgedd g SN Jupailly e lpall
Gloshall o3a Jadiy «SaY1 a8 dageda JIaL, s Aseans lgale Jpanll
U At e afidll ol G cdrenl) tgleaty A apell el S
¢l pomally Lpial) cOlaall Cipa laudy (Jpsail) Alsadl) Jranll lgallay
Lty wivsall Jlsa¥t Jgmmy (in ugail) S Allgall o lyaf dbjiioy g3 caly
Gially il nd) leiay Uiy <Y Jlped) isaty dabeiall A1V Lagydll e
el

Dhii 3 5SY1 dagal f Ulsally Bilaial) S e i) 6 aae Ula & (Y
A3 e Tnne aleal iy of Gl lad Alla IS Lealadl g lall LadlaY
Jaand) Bdilse o Jpmall oy of o cdsaall o D Ungpi 1 of 150
3 e Al

Lg A Jlsadld mDns a5l s Juasi o (S A gl o oy (¥
WDlee Hhaad o e clleadl ety Al bl Gilegdaddt 8 56 o
I o sy Al b s Wealad) b cillaadl Jpaliy

o Slagleall BIS puzalys Jeu S8y eDeall it of @lgill e ey (¢
shal s Juiadd doaall iy of Wadli Alla 8 3] 3 AN culs DaYl
s sl ygat ff eia



Yo

Gy DU la et Al eDlee  lads of all e iy (0
CBlelaall oguny lld 6 Ley p\SaYly dag pally ¢ 9 Caaallf Gannall pdallf Lty
o ladh el 4 Gl ALEN Lial) c el Cipea laady dea Al

i olal] aglod dondy pMeadl Alhae : e alu

s f o Obealall Leibieal dlaudly lgidlae (8 aadis VI gill e ety (0
S dama e clialy Gl b L drige s Ailwles 5 ulll (g

Aldle e aalugles
O sl oty 4l (Jueadl Sl (g daalin DA e dlandl Dl & (Y
e ol (o gty SIS o Daal) pe Aappall dgiall B Galll 1 penial

RCIEWAY % AL E] é.u..u L@.‘\Lr;

teSlardl o ol&d Aaag ,'al.g.n Jaiad e el

Pt Lan alEINY SLAN 18 B odgl) o sy

il o3 Aglaa ol el cusSll e bl cilagaally AN ()

Al e STy S 500} e e (i

oo bl @ U clslaally clebadd T Ladle aaly oS g of (¥
eda et ol o el pa agDialae (el agl (5558 agmy Alla 8 eDlanll
Cuny peall (4580 gas Al & LAASH 5 A Glghall aaas cilelal)
& Al day il 4y Ja pptie JEI AR Se e fshall ol Joid
(RN Sl iy Y ol asill D 8 Ly Gpend) (555




Y1

S A (530 (so (Binl] Aliane il b eSlanll 50lS8 clany ile e ol (¥
clldy Al il (gAY daglgually cilaglailly o Slendl Llea oy iy

JiS5 Gl s haYly Clubadl gy Asiae ol IS B e o ol (8
& Wl G ol e (Jlad I8 Lealeay oLl gl eDlanll (5lS 3an )
Lt Do langl o2 aefy cilia ol Lo A3 51 e Lo ol
beie oy JS Bl Gdaa o Gl edleddl len iy A1 Jsa
Ue @Sl Cuslll ey ) il 1 aah ol e dgluagy Leilaga
Ltk

A A il (B o Dlaal) (451K0 520y DA pay Jpeal) Jeasi pe Ala i (o
G edeall dyles Bamy ) allaty adfl] Jpeall dang oy 4dld ol ilnd
NP3 ENR

S o dpaal) pOs] e Gl il 8 oDlell (568 Bany o Gt (7
el oy czite o dand & o Jpaall vic alil 4yl eads Sl il
o el g5 elitil DA o ellyy Slatioa] ol oy Aiud Al
LI

 Jrealt Gilafiill el gl ¢ e aald

ok b cagle cpaty 4B ¢ Jaaall claliilly el ghens it )
ana Joleialh il lgadly A cilaslaall &S 8 lalia 5% of ()

W o Jpmall tie il ) lgatiy A claiindll IS o Zliny allay of (Y
bl F 5 clgee gy T o apel) Dpaal o (e dead




YY

iy latiall @l e Ay Biag of Jeall oy e (i il i
e Apae ol e a5l ol o g )

S daslly dbasyad) clehall S byl o @Y draal) pgd pae s
il il yd hluskind oy ol e ey cadle Jpmall ity Sl il
ALlSy Jaaly 4y o Bl 4l San) e S s @il ¢ puinall
Alen sy () pllail el olld B Lay ogslSal apait cilelaly aily o
@)l Cy Sl ety ol o Dlanll

e sl dead adhaid Ll igm of oSa okl o Gy
OBV dsa cpaitall Zeagall chludin¥) DA e ellly ol 4asy
AiCee Al IS LIS gty of 4l ¢ lalaadl @l e 4

byl deede SV il dimgpmall ilaaally cilstiadl gy e Lliay of
Agledl ailaliiad by Loy Fpadlsll Adaall )i,

Lipadh clleaall e ollis ol ade 5 4ne Jolaiall @il £ agiy of
mwﬁj@ggmau:;@@b@;@vmmggwgﬁs
Ngalaiy

Chalaiy dualdl) ailoglen dgpu o dbdladll L Gaplly Hiall a5y o
.ui,ﬂiéhmu;ﬁ@bg?guc_@yjmme

Y Wealse Al b el bl Lilage (o pailly 555l paion o
leadll aladiud ol axe dlall Jgys Y e e Al ciolias
ol Lariall Jalaiall ciladiiall




YA

éﬂbé.l.ig]lm%ﬂ@\gﬂ@MBWHﬁug@@?ﬂd(h

egd it Giaa LK

Al dabe ) el Aala Ala by dpeadl Lyl e dsilaall Tl (1)
PRESY O ade ety Al ¢ g yiSIYI o el andlh Bayda e dme Jelaiiall
Loadtll diloglea o aje oMLY Lind @llly 4 alall gappdl giall

Aady Y Olgie aladind Y (3 13 A peadl

S abla e Jebaill pall J€ga oasi e ) seall dala Al 3 (VY
g o lashally cnbmdlall sy 3l agn of ade el Gayla alfal
il jUadly eSSl oda plal) Al s a3 MATlS cagd

ol dlaSe el LA oge f Al et 4 e &S5 e (VY
e J8 4l il lgaaly i) Colatioudll 4318 daadye 4gde iy

Oel e bl e DLl Cilafins e geanly Jpead) Lilital Bygpn (V8
Aalall s\l geall adle Jeuy (o2 JKall,

LR & J




LDAU_AL;_)SJAM oSl @y sad oD anll iglea 'S.l_-;‘jt.a (J_uabﬂ‘ ;MM
gl i 5 5KV aBsall 5l A e S VATEEEE 8y Cala e Juay!

- WWW.CbK.gov.kw @ (53Kl




